ObpalleHune B cnyby nogaepkn Autodesk

Pasaenbl ana obpalleHns B Cy»KOy NoaaepKKM:
1. MpunobpeTeHure 1 BO3BPAT NPOAYKTA
YnpaBneHue y4eTHOM 3anncbto Ha nopTane Autodesk Account
3arpyska npojyKToB
YCTaHOBKa M aKTMBaLMA NPoAyKTa
YnpasneHue nMueH3namm
Ncnonb3oBaHWe NpPOAYKTOB

o v ke WwWwnN

[ne HaxoAMTCA MeHto [loanepHKKu
Mepexoaum no agpecy https://manage.autodesk.com/

{\ AUTODESK. ACCOUNT ORll: ¥

YUEGHBIE NOCOGHS N0 MPOTPaMMaM W
yCTpanenue Henonasok

OfpaTHTLCR B CAYXGY NOAREDKKA

Nlo6pbint aeHb, Alla

HoBble BO3MOXHOCTY YUETHO 3anucK HyxHa nomoub?

& TIOMCK CNPABKK NO YUETHOI 3aNKCK MNK NPOTPAMME
3HAKOMCTBO € YUETHOM 3aNUCHI0 Ha nopTane Autodesk Account P y PO
OCHOBHBIE CBBZRMMS O6 YUeTHOR 2aNICH

YueGHsie I0COBHR 10 NPOTPAMMaM ¥ YCTPaHEHNE
enonanax
He YA3ETCR HaTH NPHOBPETEHHYI0 NDOTPaMMY.

PacckauTe am o caoeit npobneme u HaitauTe

ONTUMANEHLA BAPHAHT NOANEPNKN
0BpATHTECH 5 CnyXGy NORREpRKI

YueBHbIe NocoBWA Mo NporpaMMam u
YCTPEHEHME HEMONAI0K

0BpaTuTbCa B CAYXOY NopaepHKK

WK NporpaMme
mcu

4 yCTpaHeH e

porpamMmy

M HaROuTE


https://manage.autodesk.com/
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ObpaTuTech B CVKOY NOALEPKKN

XO4WME CRIPEBKE No! ‘:)) CaMoobchn VYXWMBaAHKWe

BbINnoNHAWTE CNemyoWmWe 3a4a4u B
VHTEDHETE.
MpuoBpETEHME W BO3BPAT NPOAYKTA

3anpoc Koga aKTHBALMK
BDI'IDDLbI. KaCawWKWeCs Pa3MELLEHHAA 3aKa3a, SapWaHTOE NOANKMCKWA, NDoANEHHMA Tttt

FOAMMCKM W NOAMTMKK BO3BPETA CMEHMTS OTBETCTBEHHOND 33 MOATNCKY
A CMexa NpOTPaMMHOTD K00pAHATOPa

3

- 3anpoc npegbiay el BEPCHM

YnpaBneHuWe yueTHOM 3anuceio Ha nopTtane Autodesk Account

IQ\ CozpaHue ',IHETHC\H 33NWCH, BXOA, HA3HAYEHWE NpaBa A0CTyna nonb30BaTenen,
npoaneH e NoANUCKH, YNPpasneHe NoOANMCKaMKA M 40r0s0paMK

Wsmererie Ha3BaHNA MY BADECA KOMNEHAN

p.

- 3arpyska NpoayKToBs
@ 35'3}'3“6 nporpaMMHOro obecneqeHnn, NPEABIAYLWAX BEDCI‘H-'L NaxeTos 0BHOBNEHUA K

WCNpasneHMid

Wcnons3oeate GecnnatHoe
NporpaMMHoe 06eCNeUEHNE AN4
00pa30oBaTenbHbIX YUPEXAEHNA?

HCNONb308.

0Ero NpoayxTa

YCTaHOBKa M aKTHBaUWA NpooyKTa
YCTaHOBKA W YRANEHWE, CEPMAHBIE HOMEDE W KOAbl KTHBALW K, NpUNomeHne Autodesk
ﬁ ann MK, a Tawwe ceTesoe PasBEPTLIBAHHAE K HaCTpoOWKa
rO_1 YNpaBneHue NULLEH3MAMU
ok
= __{3 TNUEH3MM Ha MCNONE3I0BEHME NPELLIY WK EEDCHA, MTHUEHINM HA AOMalUHEE
[=] MCNONL3083HAE, NEPELEYE NMUEH3IMK, 3 TAKME 3aNPOC OTYETE O NUUEHIWAX

p.|

ﬁ& Wcnone30BaHWe NpogykTa
@ A YCTP@HEHWE TEXHMYECKMX NPOONEM NPK MCNOAL3083HMW NPOTPEMMHOID GECNEYEH A

MK YOnyTi

MHCTPYKUMA Ha Nnpumepe pasaena icnonb3oBaHWe NpoayKTa:

O6paTUTEeCh B CIYXOY MOAAEPIKKN

Pazgens! AnA 06paleHna B cnywby NofsepHKi

Mlcnonb3oBaHue NnpoaoyKTa

Bbibepute NpogyKT

v| «—— MPOAYKT
.+ BEPCHA




B 3aBMCMOCTM OT yPOBHA NOAAEPMKKM AOCTYMHbI ONUMN:

1. Ask the experts (CnpocuTte akcnepToB) npuseaeT Bac Ha Popym. MNyb6anKya Bonpoc
no GyHKUMOHaNy Ha Gopyme, Bbl NPUBIEKAETE BHUMAHME N OMbIT HE TO/IbKO KOMaHAbI
Autodesk, n npodpeccnmoHanbHoro coobulectsa. Ecam ke Bbl coobuiaeTte o
HEKOPPEKTHOM paboTe GyHKLUUM UAM BHOCUMTE NPeaoKeHME NO YAYyYLEHNIO, TO
Apyrve nonb3oBaTenn MOryT NPUCoeamMHNTLCS K 0bcyKaeHuto. Mpumep obpatleHma
no BIM 360 TyT:

https://forums.autodesk.com/t5/bim-360-document-management/reviews-multiple-reviewer/m-

p/8948313

2.Schedule a Call (3BoHOK B HazHa4yeHHOEe Bpemsa) NepeBoaAMT B OKHO ANA
NNaHMPOBaHMSA CO3BOHA:

{\ AUTODESK. 3annax1poBarb co3BoH (1] . C

YKAXUTE CINEAYOWNE CBEAEHNA

1. Are you able to launch your software or service?* *Bce nonA ABNAKTCA 00A3aTENbHBIMK ANA 3aMoNHEHWA.

Yes * No

1. BoiGepuTe NpogykT: * 2. Bepcua

Civil 3D [ ~ | 2020

MpumeyaHue. MPOEEPLTE CNMCOK NPEALIAYLLIMX BEPCHIA, YToO! YGEAMTECA, YTO NPOAYKT ELIE NOEPKHBAETCA

4. BbiGepUTe NpeanoYMTaeMbli A3bIK ANS 3TOMO CO3BOHA. * Ball yacoBoW noAc *

English n Moscow Standard Time (Europe/M -

onc


https://forums.autodesk.com/t5/bim-360-document-management/reviews-multiple-reviewer/m-p/8948313
https://forums.autodesk.com/t5/bim-360-document-management/reviews-multiple-reviewer/m-p/8948313

BbIBEPUTE OATY M BPEMA

Tewma Bawwero Bonpoca no npogykryn Civil 3D 2020 Product Troubleshooting. H3bik cossoHa: English.

despank 13 - despans 26, 2020

Yeteepr 13 MATHUUE 14 Cybbora 15 BockpeceHse 16 MoHeaensHKUE 17
Y1po YTpo Y1po
MonHLIR MonHBIA NocTynHo
12:00 - 01:00 PM
lNongeHs [longeHe lNongeHs [longeHe
MonHbIiH MonHLIR MonHbIR [ocTynHo
Beuep Beuep Beuep Beuep
MonHLI MonHbIA MoNHLIA MonHbIA
Bbl BLIGpANK

MaTtHuua, Pespans 14, 2020, 12:00 - 01:00 PM, Moscow Standard Time

ones o

AUTODESK. 3annaHvpoBaTb CO3BOH ° . 0

MPOBEPLTE OAHHBIE MO BECEE
MaTtHuua, ®espans 14, 2020
12:00 - 01:00 PM, Moscow Standard Time

Tema Installation Configuration Help A3bIK CO380HA English

MpogykT Civil 3D 2020

MpoBepLTe CBOK KOHTAKTHYH WHDOPMALMIO HIKE. 13MEHEHUA NPUMEHAKTCA TONLKO K 3TOMY CO3BOHY. YT0DbLI OGHOBMTEL NPOMUNE,
nepeiguTe Ha cTpadnyy Autodesk Account.

s Alla Zemlyanskaya

TenegoH SNEKTPOHHAA NoyTa
[+74855453551 | | alla. zemiyanskaya@autodesk.com
(ykaMuTe koA CTpaHkl M pernoHa, Hanpumep: 1-650-123-4567) (npumep: john@abc.com)

Description of your issue. * If applicable, please attach file below and include all relevant files, screenshots, or error logs.

30eck KpaTkoe onucaHWe npodnems!

31/1000

Bribpats daitr Pazmep daitna: He Sonee 2 [E

File: Size:

No files have been selected.

OTMEHA SAMNNAHUPOBAT

[locne HaxaTmAa KHOMKM 3anﬂaHVIpOBaTb npmnxoanT noarBepXKAeHNE.



3. Email (Aapec sneKkTpoHHOM NoYTbl) NO3BOASET HanNMcaTb BOMPOC HaMNPAMYIO B Tex
noaaep*Kky Autodesk.

) Atazemiganskayz ~ €D Pyeoonn ¥

WLEDGE NETV Mouex Civil 30 v u

QbpaTUTeCh B CNYXOY NOAAEPHKKA

Paznenti ans obpawenn & cnywby nogsepken > W npomysTa > Civil 30 2020
[

Alla

Damuanma *

Zemlyanskayz

Anper 3nexTposHOA noure:

allazemlyanskaya@autodesk.com

MoareepamTe aapec 3nekTPOHKOR nouTs *
allazemlyanskaya@autodesk.com

Tenegon
LLA% NORYUSHIR CTPAEKH N0 TENSHOHY SE8IMTE HOMEP TENSMOKE, BKMIOUZR KOZ CTPaHE W PETHOHa

Bepeua ©

2020 v |

OrepauMOKHER CHETEME

] Windows (32-6uT)

@ Windows (64-6uT)
Mac

] Linux

Subject *

Onucasme *
Tla37aMHD ONWLHTE NPOGNEMY 1 KEN3EM eI pEzyneTaT, 062ELTE NEMMEDS, HABODE BSHHEN W CODGLIERHA 06 DLIMEKS, BCnH 3T0
E0aMONHO.

O Mepemauyume thotns! A0 unu YKORUME U% PACNONOREALE.

[locne TOro Kak Bce MoJiA 3aM0/IHEHbI HYXKHO HaXKaTb OTl'lpaBVITb.
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@\ Contact Support | Autodesk Kno: X +

&« > C @& Autodesk, Inc. [US] | https://knowledge.autodesk.com/contact-support/websupport/bim-360-troubleshooting/thank-y... @, ¥ (0] . :

! Apps @ NewTab Other bookmarks

£\ AUTODESK. B evenacroreeva ~ €Y English ~ -

Contact Support

&J

Request Submitted
Case Number: 15637725

VIEW MY

Laok for an email confirmation of this support case and keep it far your records. If you do not receive a confirmation,
check your email junk or spam folder.

A specialist will review your support case and contact you within 2 business days.

Thank you for contacting Autodesk.




B Ty e CeKyHAY Ha NMOoYTYy NpmnxoauT NNCbMO C noaTBepxgeHnem, B KOTOPOM YKa3aH
HOMEP N HaNOMWMNHaHNe «Ecnu 8bl xomume ymo-mo dobasume K sawemy sonpocy,
npocmo omeemeoeme HaG 5mo nucoemMo. 0Obs3amenbHO ocmagsme nepsoe nucbmo 8
ucmopuu nepenucku».

Autodesk Customer Support <customersupport@autodesk.cc & 1- 1635

Your Autodesk Support CaseNo:15637725. has been received v

A

/\ AUTODESK. y c
T, [ Y/

Hi Tatyana Erofeeva,
We're following up on your support request to let you know we created the case below:
Case 15637725 - Test

At any time, you may add information to your Case by simply replying to this email. Be sure to include this email in
that your comments are automatically updated in your Case.

Thanks for contacting Autodesk for support.
Best regards,

Autodesk




